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Bill better, grow faster 
Powerful and versatile billing platform to handle the complex 
billing needs of agile telecoms. Set up for success with flexible 
features to manage, rate and bill subscribers and any kind of 
business partner.
AIO Billing is a flexible Convergent Billing System. Provides 
mediation of usage for any service and network, multi-play 
subscription management with event based and batch rating, 
discounting, and invoicing, including support for account 
hierarchy, resellers commissioning, large fleet, roaming and 
wholesales billing - all in one. 
This removes the complexity of managing several platforms, with 
more flexibility and ease of change, and reduces operational 
costs.

Multitenant
Cloud native 
& scalable

Global 
currencies & 
languages

All your billing needs in one place



Multi-Tenanted by design, it is a core BSS component for modern 
Service Providers to manage retail, corporate and wholesales with 
one platform, as well as for Telcos to empower and reduce costs of 
operation for MVNEs and MVNOs. 

Cloud-native architecture based on micro-services and 
Kubernetes, with Open APIs, for maximum efficiency and inter 
operability 
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ALLinONE Billing, one single 
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Key Features
ALLinONE Billing

Name Description

AIO is a multi-tenanted platform, which 
empowers operators to handle the billing 
needs of their MVNE, MVNOs, opcos and sub 
brands.

AIO can integrate with a wide range of data 
sources, including CRM systems, ERP 
systems, and billing systems. This allows for 
a single view of customer data, which can 
improve the accuracy and efficiency of 
billing processes.

AIO can support a wide range of rating and 
billing models, including postpaid, prepaid, 
and hybrid billing. This allows organizations 
to offer a variety of billing options to their 
customers.

Multi-
Tenancy

AIO provides a comprehensive set of 
reporting and analytics tools that can help 
organizations to track their billing 
performance and identify areas for 
improvement.

High degree of automation with integration 
with provisioning and payment functions for 
maximum accuracy.

These triggers can be used to control 
services, trigger alarms or notifications. For 
example usage consumption trigger: 80% 
and 100% of allowance could be used to 
drive an automatic notification at 80% and 
an automatic notification and suspension 
at 100% if required.

Data 
Integration

Rating and 
billing

Reporting 
and 
analytics

Outstanding 
accuracy

Supports the 
configuration 
of workflow 
triggers



Seamless payment processing
with a wide range of payment gateways and financial 
institutions

Automated dunning and debt collection process
generate notices and reminders for customers with 
overdue bills, generate info for third-party Debt Collectors, 
pause and resume subscriptions and services accordingly

Interconnect Billing and Reconciliation
anticipate interconnection and roaming costs , 
streamlining the subsequent reconciliation process

Usage Billing

Bundles & Discounts

Invoice Generation

Excel in customer 
experience

Custom Bill Cycles per account
with options for daily, weekly, fortnightly, monthly, bi-
monthly, and quarterly, either on fixed dates or on 
calendar periods. You can also manually configure and 
request any bill run to be operated On-demand

• Multiple measurement 
units: seconds, kb, 
event and event types. 

• Multiple usage feeds: 
retail and wholesale 
CDR, switch-data, 
interconnect. 

• Multiple mechanisms 
for charging usage 
including minimum 
and maximum charge, 
duration, increments, 
connection fees, split 
rates. 

• Flexibly configure 
allowance bundles, 
regional tiered ratings 
and duration periods. 

• Allowances can be 
pro-rated, reducing 
the allowance based 
on days active from 
activation date to 
invoice date. 

• Provide discounts, 
rewards, payback and 
innovative loyalty 
schemes. 

• Generate invoices in 
various languages in 
any currency using 
multiple templates.  

• Templates can 
incorporate distinct 
logos and company 
information for white-
label billing such as 
OpCos, MVNOs and 
sub-brands. 

• Send PDF invoices 
automatically via 
email and make them 
available in the self-
care app. 

• Consolidate charges 
from multiple services 
and products. 
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Grow your Ecosystem 
Flexible Commission and revenue share structures for 
sales agents, resellers, and partners

Secure & Resilient
Equipped with the latest security measures and protocols, 
ensuring a secure environment for all operations. AllinOne
Billing is a dependable and highly resilient solution.

Account Credit Management
enable accounts to remain within a pre-defined credit 
limit. Multi-level resellers can protect themselves and their 
client base through the application of ACM to resellers and 
sub resellers

OCS & CCS – real time charging
Includes the Policy Control Function and mechanisms to 
control usage of services, and to authenticate and 
validate the request or block if unauthorized. Service 
Limits/Caps, Service Bars and Fair Usage Policies can be 
defined. The Rating & Charging functions (RF & CF) are 
capable of handling offline and online charging with 
flexible rating rules and structures

Learn more

Key Features

https://www.lifecycle-software.com/ccs


Why Lifecycle?

Lead the market with the 
ultimate tech stack

Master the digital experience 
with total customer centricity

Automate and win with 
unprecedented levels of 
efficiency

We bridge imagination and 
connectivity

1150
/second
Transactions per 
second, totalling

3BN month

CCS 
processing 

time

of workflows

Milli-
seconds

1000s

Our success metrics

ALLinONE Billing

Avg Trustpilot 
rating for our 

telecom 
customers

4.2/5

Subscribers per 
employee at 

SMARTY

13750:1

Is your business set up for 
success?
We are experts at unlocking fresh possibilities in telecoms with our award 
winning digital and innovative telecom solutions.

Get in touch with our team of innovators, 
lets create something bold and new.

info@lifecycle-software.com
+44(0)1635553400

We’re social

mailto:info@lifecycle-software..com
https://twitter.com/lifecycle_info
https://www.instagram.com/lifecycle.software/
https://youtube.com/@lifecycle-software
https://www.linkedin.com/company/lifecycle-software/
https://www.threads.net/@lifecycle.software
https://www.facebook.com/lifecycle.software/
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